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Attachment 11 
CLAIM OF BUSINESS CONFIDENTIALITY 

 
Offeror’s Claims of Business Confidentiality. (Check one of the below.) 

☐ Offeror is not claiming any information within Offeror’s proposal as confidential, proprietary, or protected. 
(Check box and skip to Signature section below.) 

☐ Offeror claims the information set forth in the table below as confidential, proprietary, or protected and will 
submit with Offeror’s proposal a redacted copy of Offeror’s proposal, which must be clearly marked as 
such. Offeror understands, acknowledges, and agrees to comply with the following: 

• Each of the following fields must be completed for each claim asserted by Offeror: 

o Proposal Section Reference: The page, section, or paragraph in Offeror’s proposal 
containing the information claimed to be confidential, proprietary, or protected. 

o Confidential Information: A description of the information claimed to be confidential, 
proprietary, or protected. 

• Basis for Claim: Pursuant to NRS 333.333, only proprietary information may be labeled a trade secret 
as defined in NRS 600A.030(5). Trade secret:  

o Means information, including, without limitation, a formula, pattern, compilation, program, 
device, method, technique, product, system, process, design, prototype, procedure, 
computer programming instruction or code that: 

§ Derives independent economic value, actual or potential, from not being generally 
known to, and not being readily ascertainable by proper means by the public or 
any other persons who can obtain commercial or economic value from its 
disclosure or use; and 

§ Is the subject of efforts that are reasonable under the circumstances to maintain 
its secrecy. 

 
o Explanation: Explanation of how the information claimed to be confidential, proprietary, or 

protected meets the definition of one of the bases above. 

• Offeror may not mark pricing or Offeror’s entire proposal as confidential, proprietary, or 
protected. 

Proposal 
Section 

Reference 
Confidential Information Basis for Claim Explanation 

I.D. Technology 
Security 

Descriptions of SuperCom’s 
security compliance posture, 
third-party NIST 800-53 
Moderate assessment 
status, security control 
implementation scope, SOC 
2 Type II audit roadmap 

 

Trade Secret pursuant to 
NRS 600A.030(5) 

 

The information constitutes 
proprietary security strategy 
and compliance 
methodology that derives 
independent economic value 
from not being generally 
known and is subject to 

The response reflects non-
public information regarding 
SuperCom’s security 
framework, compliance 
posture, assessment scope, 
audit strategy, and system 
architecture design. While 
provided at a summary level, 
it conveys insight into 
SuperCom’s internal security 

https://www.leg.state.nv.us/NRS/NRS-333.html#NRS333Sec333
https://www.leg.state.nv.us/NRS/NRS-600A.html#NRS600ASec030
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reasonable efforts to 
maintain its secrecy. 

 

controls and governance 
approach. 

 

Public disclosure could 
expose aspects of 
SuperCom’s security design 
and compliance strategy, 
potentially creating security 
risk and competitive harm. 
SuperCom maintains this 
information as confidential 
and limits its distribution. 
Accordingly, it derives 
independent economic value 
from remaining confidential 
and qualifies as a trade 
secret under NRS 
600A.030(5). 

 
D. Customer 
Satisfaction 

Client retention statistics and 
customer references and 
contact information 

Trade Secret pursuant to 
NRS 600A.030(5) 
 
The information constitutes a 
proprietary compilation of 
commercial performance 
metrics and customer-
derived data that derives 
independent economic value 
from not being generally 
known or readily 
ascertainable by competitors 
and is subject to reasonable 
efforts to maintain its 
secrecy. 
 

The client retention statistics 
reflect proprietary internal 
performance metrics and 
contract renewal data that 
are not publicly available 
and provide insight into 
SuperCom’s customer 
stability and competitive 
positioning. 
 
Customer reference details, 
including specific agency 
contacts and direct contact 
information, represent 
proprietary business 
relationship information 
developed and maintained 
by SuperCom. Public 
disclosure would allow 
competitors to directly target 
these customers and 
interfere with established 
contractual relationships. 
 
SuperCom limits access to 
this information internally 
and shares it externally only 
for procurement evaluation 
purposes under controlled 
conditions. Disclosure would 
result in competitive harm.  
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Accordingly, the information 
derives independent 
economic value from 
remaining confidential and 
qualifies as a trade secret 
under NRS 600A.030(5). 
 

F. AI-Related 
Roadmap 

List and description of 
features in SuperCom’s AI-
Related Roadmap 

Trade Secret pursuant to 
NRS 600A.030(5) 

 

The information constitutes 
proprietary product strategy, 
development plans, and 
technical direction that 
derive independent 
economic value from not 
being generally known or 
readily ascertainable by 
competitors and are subject 
to reasonable efforts to 
maintain their secrecy. 

 

The AI-related roadmap 
reflects SuperCom’s internal 
product development 
strategy, technical 
innovation plans, and future 
enhancement priorities. This 
information is not publicly 
disclosed and provides 
insight into upcoming 
capabilities, competitive 
differentiation, and long-term 
technology direction. 
 
Public disclosure would 
enable competitors to 
anticipate product releases, 
replicate strategic initiatives, 
or undermine SuperCom’s 
competitive advantage in 
future procurements. 
 
SuperCom maintains this 
information as confidential 
and restricts access 
internally and externally. 
Accordingly, it derives 
independent economic value 
from remaining confidential 
and qualifies as a trade 
secret under NRS 
600A.030(5). 
 

    

[Add additional rows as needed.]  
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Signature 

By signing below, the undersigned certifies under penalty of perjury that the representations made and the 
information provided herein are true and correct and may be relied upon by the Lead State for purposes of 
determining the validity of Offeror’s claim(s). Offeror understands that submission of a Claim of Business 
Confidentiality does not guarantee that information claimed by Offeror as confidential, proprietary, or protected will 
not be subject to disclosure in accordance with applicable public information laws, rules, and policies. Offeror 
further agrees that if Offeror fails to submit a redacted copy of Offeror’s proposal, or fails to claim information as 
confidential, proprietary, or protected in compliance with this RFP, Offeror releases the Lead State, NASPO, 
NASPO members, and entities represented on the Multistate Sourcing Team from any obligation to keep the 
information confidential and waives all claims of liability arising from disclosure of the information. 

OFFEROR: 

 

__________________________________________   February 23, 2026 _________________________ 
Signature             Date 

 

Barak Trabelsi                                                               _Chief Operations Officer _____________________ 
Printed Name            Title 
 

barak@supercom.com_______________________   (305) 733-5302_____________________________ 
Email Address            Phone Number 

 


